	Dr D O’Driscoll
Dr S Munnelly
Dr T Heath

Dr C Gibson

Dr J Vyas

Dr P Harris

Dr M Morgan
	[image: image1.wmf]
THE  LODGE  SURGERY
	Lodge Road

Chippenham

Wiltshire

SN15 3SY

Tel: 01249 479809





Lodge Life Summer 2020
Covid-19 Special Edition
[image: image1.wmf][image: image2.png]



[image: image3.png]accuRx. @

Video Consultation




[image: image4.jpg]



[image: image5.jpg]







Making an Appointment


Our online appointment booking service has been suspended but if you think you need to see a GP please call the surgery and you will be booked into a telephone triage appointment.  A GP or other clinician will call you back and may be able to help over the phone but alternatively may ask for a photograph or suggest a video consultation.





Both of these services are available via accuRx (see box below). Nurse and Healthcare Assistant appointments remain available for booking through Reception only. Please note that Reception are unable to book face to face GP appointments.





Please do not attend the surgery unless advised by a clinician.





Thank You to Our Patients


We would like to thank all our patients for adapting so quickly to the new ways we have been working as a practice since the outbreak of the pandemic earlier this year. Thank you for your understanding about the changes we have had to make and for signing up to our online services.


� HYPERLINK "https://www.google.co.uk/url?sa=i&url=http://clipart-library.com/thumbs-up.html&psig=AOvVaw00TV8IzFmtmoISUbZgWXAH&ust=1593094819183000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDIhujSmuoCFQAAAAAdAAAAABAE" \t "_blank" ���


Thank you to all the patients and local businesses who have so kindly brought us delicious treats and PPE donations during the lockdown period. We appreciate your thoughtful generosity.





Update Us!


We are contacting patients via telephone and email more than ever so it is vital we have your up to date phone numbers and email address.





�


We are now using Accurx which allows us to easily send text messages to you and means we can be much more proactive about some communications, messaging you quickly and securely.





IMPORTANT: Please make sure we have your up to date mobile number!





We might use it to:


Send reminders or notifications (eg your prescription is ready)


Respond to simple queries (eg if you had a quick question about your medication)


Let you know we tried to call you


Send you advice at the end of a consultation


Perform video consultations by sending you a link





You can use it to:


Securely send us photographs if requested


Respond to certain SMS texts sent to you by your GP





If you are offered a video consultation please make sure you are in a quiet area where you are free to talk about your health, that you have good wifi service and that your camera and microphone are turned on.





You can see how it works here:  � HYPERLINK "https://www.youtube.com/watch?v=DI2rvhcAaIw" �https://www.youtube.com/watch?v=DI2rvhcAaIw�





Attending Your Booked Face to Face Appointment


We ask all patients who have been asked to attend the surgery to wear a face covering except for under 16s.  Please let Reception know you have arrived by checking in through the intercom.  You will then be asked to wait outside until the clinician telephones you or comes out to find you and you will then be escorted into the building where you will be asked to use hand sanitiser.  The clinician will ask you not to touch anything and will open all the doors for you.


� HYPERLINK "https://www.google.co.uk/url?sa=i&url=http://clipart-library.com/surgical-mask-cliparts.html&psig=AOvVaw1mKOD0Vy7YJXi50e5iUY8d&ust=1593086651483000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPjcw7G0muoCFQAAAAAdAAAAABAG" \t "_blank" ���


When your appointment is completed you will be escorted back to the front door by the clinician.  If you need to book a follow up appointment please ring the surgery.








Requesting Your Repeat Prescription


In order to reduce contact we are no longer accepting the paper repeat slips and have been encouraging patients to request their repeat prescription using their online account instead.  If you have not yet signed up please ring Reception to arrange this.  The Systmonline portal is available 24/7 so offers you the most flexibility when you request your repeat medication.





For all prescriptions please nominate a pharmacy where we can send your prescription.  Alternatively please email your request to � HYPERLINK "mailto:enquiries.lodgesurgery@nhs.net" �enquiries.lodgesurgery@nhs.net�. For patient safety we are not able to take requests over the telephone.  Thank you for your understanding.








Cervical Screening


During the pandemic we were unable to run certain clinics.  Cervical screening smear tests are now available with our nurses and are an important procedure.  If you have received a letter advising you are due your smear test please book your appointment now.





Immunisations


Immunisations remain vitally important for continued health.  Please do not delay booking immunisation appointments or bringing your child to routine child health clinics.


� HYPERLINK "https://www.google.co.uk/url?sa=i&url=https://www.clipartlogo.com/istock/young-nurse-ready-to-make-an-injection-1711379.html&psig=AOvVaw3L4Whos2Mcs6HMWxcmvSJo&ust=1593075727486000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJj8xdiLmuoCFQAAAAAdAAAAABAF" \t "_blank" ���





Accessing The Practice


Our doors are closed to minimise unnecessary foot traffic through the surgery.  We are seeing patients when necessary and our reception staff are available to speak to by phone or via the intercom at the front door.





Testing for Coronavirus


Although there are two tests available to patients, antigen and antibody, they are not available at the surgery.





Antigen Test: a throat swab to test for current coronavirus infection. This can be organised online at: � HYPERLINK "https://111nhs.uk/covid-19 or phone 119" �https://111nhs.uk/covid-19 or phone 119�.


Antibody Test: a blood test to determine whether a patient has developed antibodies to COVID-19 after having it.  This is not currently available routinely and do not prove an individual is immune to future infection from the virus.








