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Farewell Dr Blackman!


Dr Melanie Blackman will be retiring from the practice on 30 June 2019. We would like to thank her for her loyal service and dedication to both her patients and the practice. We wish her a long and happy retirement after 23 years at Lodge Surgery.


Patients who usually see Dr Blackman will be allocated a usual GP in due course.





First Contact Physiotherapy Specialist Service





Do you have a sprain, strain, muscle pain, joint pain, soft tissue injury, sports injury, stiffness or back pain? You could see a specialist physiotherapist instead of your GP. If you think this would be appropriate for you please ring the surgery as usual and ask about the service. Be aware that you may need to describe the problem to ensure that the physiotherapist is the right person to see.  You will be assessed by the Physiotherapist who will suggest the most appropriate course of treatment.





Friends & Family Test





As part of the Friends & Family test we ask our patients “What would have made your visit better?” Recently you have told us:





“Hand gel by the check-in screen! I say this every time - it is disappointing this has not been implemented!”


We have previously replied to this comment on the website but, as a reminder, if we provided hand gel at the check-in screen we would also need to provide it for every single door in the building - both sides - as well as other shared surfaces, eg the reception desk, bannisters and pens which makes it impractical. It is feasible to carry a small, personal supply of hand gel which may help with this issue.








Green Impact for Health





Lodge Surgery is taking part in an initiative called Green Impact for Health. This is a national initiative set up by NUS and RCGP to improve sustainability and social responsibility within primary care.





It aims to look at almost every aspect of primary care ranging from office waste to better medicines management. The aim is to improve how time and resources are used resulting in improved patient care and experience along with a reduction in CO2 used, therefore having a positive impact on climate change.





� HYPERLINK "https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi9vIvSiO7gAhX4DmMBHSYEDjEQjRx6BAgBEAU&url=https://en.wikipedia.org/wiki/Recycling_symbol&psig=AOvVaw1E4Jzjj98gEBSSh0zU1J1s&ust=1551980659632337" ���





For more information please visit http://www.greenimpact.org.uk/giforhealth





Free Wifi in Waiting Rooms





NHS England has recently brought in a new service to provide free Wifi to patients in GP waiting rooms. Follow the sign up instructions to get online and your device will automatically connect on future visits.





New Doctors





We have recently expanded our team of GPs, welcoming Dr Julia Vyas and Dr Philippa Harris to Lodge Surgery.  Dr Vyas (formerly Dr Gnriss) may already be familiar to patients as she spent time at Lodge completing her GP training.  You can find out their availability overleaf. 





MJOG Patient Messaging





�


We will soon be offering patients access to the MJOG app, a two-way digital messaging service that provides patients with a convenient way to manage appointments, be alerted about services and receive reminders from us.





You will be able to reply to texts we send and will have the option to cancel an appointment by text too.





Download the Mjog app for free at:


�  �





Summary Care Records





Your Summary Care Record is an electronic copy of key information held in your GP record.  It provides authorised healthcare staff with faster, secure access to essential information about you and is used when you need emergency care or when your GP practice is closed.  Essential details about your healthcare can be very difficult to remember when you are unwell or alone so you can choose to add more information to your SCR. This will help those caring for you to understand your healthcare details including:


your relevant medical history


any long term health conditions such as asthma or diabetes or allergies


your health care preferences such as dietary requirements


your personal preferences such as religious beliefs


immunisations


To add more information to your SCR please ask at Reception for the SCR form which you can complete and hand in.   For more information visit:


www.digital.nhs.uk/summary-care-records





Going on Holiday?





Don’t forget to add travel advice to your list of things to do before going on holiday.





�





It is your responsibility to investigate which travel vaccines are needed for your holiday. We recommend travel websites such as � HYPERLINK "http://www.nathnac.net/" �www.nathnac.net� or � HYPERLINK "http://www.fitfortravel.nhs.uk/" �www.fitfortravel.nhs.uk� where you can find information regarding the countries and areas that you are visiting to determine which vaccinations are required.


Having consulted the above websites, please complete a travel questionnaire (from reception or our website), complete and return it to us at least 4 weeks prior to travel. One of our nurses will then be able to review your medical notes and contact you for an appointment accordingly.





Hayfever





It is sometimes possible to prevent the symptoms of hay fever by taking some basic precautions, such as:


wearing wraparound sunglasses to stop pollen getting in your eyes when you're outdoors 


taking a shower and changing your clothes after being outdoors to remove pollen on your body 


staying indoors when the pollen count is high


applying a small amount of Vaseline to the nasal openings to trap pollen grains 





There are many over the counter remedies to ease the symptoms.  Our local pharmacists will be happy to advise you.
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�
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�
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� HYPERLINK "http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiQzYmZmZHhAhXE2-AKHTWsAnQQjRx6BAgBEAU&url=http://clipart-library.com/tick-cliparts.html&psig=AOvVaw0uSgDFk0iMTOtuVmcQM6Es&ust=1553187633218592" ����
� HYPERLINK "http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiQzYmZmZHhAhXE2-AKHTWsAnQQjRx6BAgBEAU&url=http://clipart-library.com/tick-cliparts.html&psig=AOvVaw0uSgDFk0iMTOtuVmcQM6Es&ust=1553187633218592" ����
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