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Reducing Wasted Appointments


� 

















We are working hard to reduce the number of wasted appointments to enable our patients to be seen as quickly as possible.  Failing to cancel an appointment that is no longer needed has a direct impact on the length of time you wait for an appointment.  Every week we have the equivalent of a whole GP clinic wasted due to patients not keeping their appointments.





We are now writing to patients who fail to attend their appointments to remind them of the many ways available to cancel an appointment that is no longer needed.  We can always fill an unwanted appointment so please take the time to cancel – there will be a patient grateful to take it.





�





By telephone to reception during opening hours.


Our telephone system allows patients to cancel an appointment overnight by leaving a message.


You can email us at: � HYPERLINK "mailto:enquiries.lodgesurgery@nhs.net" �enquiries.lodgesurgery@nhs.net� 


Or you can cancel an appointment at any time via our website at � HYPERLINK "http://www.thelodgesurgery.co.uk" �www.thelodgesurgery.co.uk�





Introducing HANDi App


Parents, carers and healthcare professionals can access expert advice about common childhood illnesses and how to treat them via a mobile app, called HANDi App. It is free and can be downloaded to any Apple or Android smartphone or tablet.





Developed and approved by Paediatric Consultants at the RUH, the HANDi App provides expert advice on how best to manage the six most common childhood illnesses; diarrhoea and vomiting, high temperature, chestiness, newborn problems and stomach pain.





The HANDi App aims to give parents and carers more confidence in dealing with minor conditions at home.





It's easy to use as it takes the user through a series of questions about the symptoms their child is experiencing and then advises on the best course of action, whether that's to treat at home, make a GP appointment or to go to A&E.





�





Hot Weather Advice


High temperatures can be dangerous, especially for the elderly, the very young and people with chronic or long-term medical conditions. 


Keep plenty of water to hand and stay in the shade whenever possible.


Identify the coolest room in the house, so you can go there to keep cool.


Drink water or fruit juice regularly and avoid tea, coffee and alcohol.


Cool the skin with a wet sponge or flannel.


People with heart problems, breathing difficulties or serious illnesses may find symptoms become worse in hot weather; make sure you have enough medicines in stock and take extra care to keep cool.





Heat Exhaustion and Heatstroke


Heat exhaustion can happen to anyone in hot weather, and if it isn't treated can lead to heatstroke, which can be dangerous and even fatal.  Don’t leave children or elderly people in a hot car.





Sunburn


You can treat mild sunburn at home.  To relieve your symptoms until your skin heals:


cool the skin by sponging it with cold water or by having a cool bath or shower – applying a cold compress such as a cold flannel to the affected area may also help. 


drink plenty of fluids to cool you down and prevent dehydration.


take painkillers such as ibuprofen or paracetamol to relieve any pain.





You should see your GP if a young child or baby has sunburn as their skin is particularly fragile or if you have any of the more severe symptoms listed below:


blistering or swelling of the skin


chills or a high temperature


dizziness, headaches and feeling sick (symptoms of heat exhaustion)





Travelling Abroad?


If you are travelling abroad you may need advice and vaccinations.  Please make an appointment with a practice nurse to discuss your requirements at least 4 weeks prior to your date of travel.


�





Hay Fever Season


If you suffer from hay fever your local chemist can supply most medications over the counter, both traditional and alternative.  If you have prescribed medication each year please make sure you have some in date for use when you need it.


�





Extended Hours Saturday Clinics


We hold regular clinics for patients who cannot attend appointments during normal working hours.  These clinics are held one Saturday morning a month from 8 am to 11 am and offer GP, Minor Ops and Health Care Assistant appointments.





�


In addition, on Monday, Tuesday, Wednesday and Thursday evenings from 6.30-7pm we are able to provide GP telephone consultaions.  Please speak to Reception who will be able to advise you further regarding booking and availability.





Insect Bites and Stings


Insect bites and stings are common and usually only cause minor irritation. However, some stings can be painful and trigger a serious allergic reaction.





Most bites and stings are treated by:


washing the affected area with soap and water 


placing a cold compress (a flannel or cloth soaked in cold water) over the area to reduce swelling 


taking paracetamol or ibuprofen if the area is painful or swollen


�


Antihistamine medication and topical bite treatments are readily available over the counter.





You only need to see a GP if there's a lot of swelling and blistering or if there's pus, which indicates an infection.





In rare cases, some people can have a serious allergic reaction (anaphylaxis) to a bite or sting that requires immediate medical treatment.








