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Repeat Prescriptions


Repeat prescriptions can be requested in three ways:





Online via our website www.thelodgesurgery.co.uk


By email to enquiries.lodgesurgery@nhs.net


By repeat medication slip at Reception





You can also download the free SystmOnline app from your smartphone or tablet.





The surgery does not accept requests over the telephone in order to minimise errors in prescribing.  Please allow 48 hours for processing.  If you require prescriptions to be sent to your home please provide a stamped, addressed envelope.  We also operate a collections service with local chemists; please ask at Reception.





Hot Weather Advice


High temperatures can be dangerous, especially for the elderly, the very young and people with chronic or long-term medical conditions. 


Keep plenty of water to hand and stay in the shade whenever possible.


Identify the coolest room in the house, so you can go there to keep cool.


Drink water or fruit juice regularly and avoid tea, coffee and alcohol.


Cool the skin with a wet sponge or flannel.


People with heart problems, breathing difficulties or serious illnesses may find symptoms become worse in hot weather; make sure you have enough medicines in stock and take extra care to keep cool.





Heat Exhaustion and Heatstroke


Heat exhaustion can happen to anyone in hot weather, and if it isn't treated can lead to heatstroke, which can be dangerous and even fatal.  Don’t leave children or elderly people in a hot car.





Congratulations!


We are pleased to announce that Carer Support Wiltshire have awarded us the ‘Gold Standard Plus Award’ for the third year running for our work with carers!





If you think you are a carer please ask at Reception for a Carer’s Pack and we will add you to our Register.





Carer Support Wiltshire is a local charity supporting people who care for family members and friends.  For information about the free services they offer, useful news, events and days out, visit their website:





www.carersinwiltshire.co.uk





Sunburn


You can treat mild sunburn at home.  To relieve your symptoms until your skin heals:


cool the skin by sponging it with cold water or by having a cool bath or shower – applying a cold compress such as a cold flannel to the affected area may also help. 


drink plenty of fluids to cool you down and prevent dehydration.


take painkillers such as ibuprofen or paracetamol to relieve any pain.





You should see your GP if a young child or baby has sunburn as their skin is particularly fragile or if you have any of the more severe symptoms listed below:


blistering or swelling of the skin


chills or a high temperature


dizziness, headaches and feeling sick (symptoms of heat exhaustion)





Dr Phil Wall


We are delighted to welcome Dr Wall to Lodge Surgery from August for a period of 12 months.





Dr Wall is a GP Trainee in his final year of studying to become a GP. He will be available for appointments every day except Wednesdays.





Insect Bites and Stings


Insect bites and stings are common and usually only cause minor irritation. However, some stings can be painful and trigger a serious allergic reaction.





Most bites and stings are treated by:


washing the affected area with soap and water 


placing a cold compress (a flannel or cloth soaked in cold water) over the area to reduce swelling 


taking paracetamol or ibuprofen if the area is painful or swollen





Antihistamine medication and topical bite treatments are readily available over the counter.





You only need to see a GP if there's a lot of swelling and blistering or if there's pus, which indicates an infection.





In rare cases, some people can have a serious allergic reaction (anaphylaxis) to a bite or sting that requires immediate medical treatment.





SMS Text Messages


We use text messages to contact patients for a variety of reasons quickly and securely.  Do we have an up to date mobile telephone number for you?  If not please let us update it with Reception.





Care Co-Ordinator:


Sarah Davey


Sarah’s role is to provide help and support for the frail, elderly and patients with long-term illnesses or following surgery to help them manage at home.





Sarah can provide access to health and social care services, as well as those from the voluntary sector. She works with organisations such as the council to provide this support in the comfort and familiarity of the patient’s own home.





Sarah can be contacted via Reception and is able to visit patients at home.





Join Our Patient Group





We would like to know how we can improve our service to you and how you perceive our surgery and staff.  To help us with this, we are looking to recruit more members of our virtual ‘Patient Group’.





We contact members of this representative group by email from time to time to ask questions that will help us to shape the surgery and identify what the practice can do better.





To join please visit our website:





www.thelodgesurgery.co.uk





Lodge Surgery Website


You may have noticed that our website has been updated.  The address has not changed however and you can still use it to book and cancel routine appointments as well as request repeat prescriptions.


www.thelodgesurgery.co.uk





No Worries


No Worries is a free, confidential, sexual health service for young people aged 13-24, which offers easy self-test kits for gonorrhoea and chlamydia testing, treatment for patient and partners, access to emergency hormonal contraception (EHC), commonly known as the morning after pill, follow up and signposting to any other services needed.





Free condoms are also available from the surgery (for all age groups) – just ask the clinician you are seeing or at Reception.








